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From the Mouth of CN CEO, E. Hunter Harrison
The following quotes from CN’s leader makes Coalition members concerned that the railroad’s application to the Surface Transportation Board doesn’t tell the full story about planned use.  Nor do quotes from Canada’s Globe and Mail Update that profiled Harrison as their 2007 “CEO of the Year” bode well for the idea that CN plans to make good faith efforts to work with our region to mitigate the problems they will create in our area.
Harrison quotes from the transcripts of a September 26 conference call with media and investors:
“This is a transaction that we’ve been working on a long time….the only pinch point on our system, our network, and the only issue in places where we had capacity issues was in Chicago.”
“We think it should be good news for the other rails in that we will be taking our capacity off the IHB and the Chicago Belt Railway, which are two switching carriers in Chicago, so that will free up capacity.”

“This will change significantly our whole U.S. network…And it fills in the last gap we had in this network.”

“I think certainly we should have garnered all the opportunities in savings…. Plus hopefully some more opportunities that come along.”

“So from an operational strategic standpoint, this just has – it’s huge value to us.  I think we have really maybe only scratched the surface on what the potential might be here down the line.”
“… Everything that we haul …– everything that we haul from the east and west of Canada, which is a good bit, into the U.S. will all be substantially helped from transit time and consistency standpoint.”

From the November 29, 2007 Globe and Mail Update feature article on Harrison:
“On his watch, CN’s sales have increased to nearly one-third, and profits have more than doubled – last year, they broke through $2 billion for the first time (with a bit of help from a tax benefit).”

“This has been a tough year for CN.  First there was the three-week conductors’ strike that started in February.  Eventually, CN workers were forced back to work by federal legislation, and the contract went to arbitration, which infuriated the United Transportation Union.  “This move is a special gift to CN Rail from their friends in Ottawa, the unions’ vice-president said at the time.  “Only bargaining, not back-to-work law, will resolve the many outstanding issues at CN.”
“Why… does Harrison get our nod as the top CEO of 2007?.. the biggest factor is what he has done to secure CN’s future.  In September, Harrison made a deal to buy a key piece of track around Chicago for $300 million, filling in the last major gap in CN’s North American network.  The same month,… B.C. Premier Gordon Campbell opened the first phase of a $170 million terminal in Prince Rupert – backed in part by CN – designed to lure shipments of Asian goods away from congested ports… By 2009, the upgraded port could mean an extra $300 in annual revenue for CN.”
“The Lake Wabamun case, caused by a defective rail, continues to haunt CN.  Though the lake is once again swimmable – at a cost of $130 million to the company and its insurer – CN still faces charges from Alberta’s Environment Ministry that it failed to act properly to confine the spill… Harrison says there was an element of bad luck at play – “If the derailment had happened a mile before Wabamun or a mile after, it would have been a non-event.”  Maybe so.  But it was CN’s response, not the derailment itself, that really hurt the company’s reputation.  Within 48 hours, the trains were moving again, yet lakeside residents were still being told little; they’d been stood up by a CN official who had promised to meet with them…  “They were pretty arrogant,” says (a citizen).  A few dozen people blocked the main railway crossing in the town of Wabamun, garnering plenty of attention from the media.  Even so, Harrison took 10 days to issue a written apology to residents.”

“When asked to describe his least-favorite aspect of the job, Harrison says without pause:  “Trying to deal with the politically correct stuff.  I just don’t do that very well.”
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